
rThe Senior Divisional Commercial Manager, Southern Railway Tiruchirappalli 
Division, Tiruchirappalli 620 001 hereby invites applications (‘Expression Of 
Interest’) from interested organizations/agencies and individuals to provide one  
battery operated car service at Ariyalur, Chidambaram, Cuddalore Port Junction, 
Kumbakonam, Mayiladuthurai Junction, Nagore, Puducherry, Srirangam, 
Tirupadiripuliyur, Tiruvannamalai, Tiruvarur, Velankanni, Vellore Cantonment, 
Villupuram Junction and Vriddhachalam Junction Railway stations to facilitate 
transportation of physically challenged/temporarily invalid, senior citizens coming to 
the station on chargeable basis for a period of  five years. 
 
Notice No.T/C.14/PA/Paid Battery Operated car/TPJ Dn dated 01.08.2022 
 
Terms and Conditions:  
1. Interested applicants (organizations/agencies/individuals) should tender 

applications for providing one battery car at Ariyalur, Chidambaram, Cuddalore Port 
Junction, Kumbakonam, Mayiladuthurai Junction, Nagore, Puducherry, Srirangam, 
Tirupadiripuliyur, Tiruvannamalai, Tiruvarur, Velankanni, Vellore Cantonment, 
Villupuram Junction and Vriddhachalam Junction Railway stations.  A specimen 
application has been provided as a document along with this notice. 

2. The service provider shall be solely responsible for ‘operation and maintenance of 
the Battery Operated cars’.  The Battery Operated car will be deployed by the service 
provider round the clock or at times as specified in the agreement to be entered into 
in this regard.   

3. The service of the Battery Operated Cars can be availed by passengers by advance 
booking on priority and for passengers without prior booking on first come first 
served basis. However, preference shall be given to passengers who are senior 
citizens, physically challenged, pregnant women and medically sick or incapacitated. 

4. Railways shall make arrangements at the stations to provide uninterrupted supply of 
electricity to the service provider to ensure availability of the service at all times. 
Trained  drivers  for operating the Battery  Operated  cars round  the clock or  at 
times  specified  under  the  agreement are  to be engaged  by the Service provider.  
The drivers should have a valid driving license for driving four wheeled automobiles 
Light Motor vehicle (LMV) and the possession of a valid driving license is mandatory 
for engagement as a driver for the batter cars. 

5. The service provider shall be responsible for payment of electricity charges as per 
metered consumption. A separate meter requires to be installed for this purpose to 
compute the electricity consumed. The service provider would also be responsible 
for payment of wages etc to the vehicle operator as per existing labour law/rules for 
employment of such category of persons based on the extant laws applicable.  All 
taxes (Central, state and municipal) as applicable shall be borne by the service 
provider. 

6. Railways would provide a specific place where all passengers can have access and 
would normally be in the main concourse so that the visibility of the battery operated 
car would be more.  Identity cards would be provided to the drivers who operate the 
battery operated car (BOC).  The Service provider should arrange for provision of  
the Identity card with a Police verification certificate and submit the same to the 
office of the Senior Divisional Commercial Manager for authorization.  The police 
verification certificate should be to the effect that there are no criminal antecedents 
as per the available police records on the battery car driver proposed to be 
engaged/engaged.    

7. Charging point would be provided near the place of parking of the BOC.  Free parking 
space shall be provided by the Railway administration at nominated locations at the 
station. 

8. Adequate training should be imparted to the drivers on the safety standards to avoid 
mishaps while operating inside Railway premises. 



9. Battery operated cars can access all platforms through the trolley path at either ends 
of the platforms duly following precautionary procedures laid down for crossing an 
unmanned level crossing.  The driver  should physically get  down  from  the  car  
look  at  both  the  directions of the  track  for  any train/locomotive approaching the 
location.  Only after ensuring that the track is free for crossing, he should move the 
battery operated car safely through the trolley path.  If the Battery Operated car 
accidentally stalls while moving in between the tracks, the driver should get down 
from the Battery operated car and manually push the battery operated car away from 
the track to a safe distance. 

10. The year of manufacture of the battery car proposed to be supplied should not be 
more than one year as on the date of publication of this EOI on the web portal.  In 
other words, the date of manufacture of the proposed battery car should not be older 
than July 2021.  If the licensee does not have a Battery car in his possession at the 
time of submitting the application, he shall arrange to provide brand new cars or cars 
within 30 days of issue of the letter of Acceptance (LOA).   The dates of manufacture 
of the supplied cars whose dates of manufacture should not be more than 12 months 
before the date of publication of the EOI document on the web portal.  Extension of 
period for providing the battery car beyond the 30 day period would be at the 
discretion of the Sr. Divisional Commercial Manager/Tiruchirappalli due to plausible 
reasons/factors that are beyond the control of the licensee.  

11. The service provider would after expiry of the warranty/guarantee period offered 
by the manufacturer/seller, enter into an Annual Maintenance Contract with the 
manufacturer or the authorized service agency nominated by the manufacturer of 
the Battery Operated Car. A copy of the contract agreement if already entered into 
should be provided to the Railway administration. A copy of the AMC (Annual 
Maintenance Contract) entered into after the taking over of the contract should be 
submitted to this office immediately on commencement of the contract. 

12. The service provider should quote the charge to be collected from the passenger.  
The charge band (The range within which the service provider can quote the rate) 
approved by the administration is Rs. 10/- to Rs.30/- per passenger per occasion. 
The Service provider shall quote the charge that he intends to collect per passenger 
in his application both in figures and words.  In the event of there being any 
discrepancy in the quoted rates (between figures and words), the rate quoted in 
words will be taken as final. The applicant should also quote the amount that would 
be offered as Annual license fee to the Railway Administration. 

13. The licensee would require remitting the accepted annual license fee before the 
commencement of the contract period.  If the amount is remitted belatedly (not 
exceeding three months) a penal interest at 18% per annum for a period of delay 
would be levied on the license fee. If the amount is not remitted even after the expiry 
of the three month period the railway administration shall serve a show cause notice 
demanding immediate payment of the amount.  If this demand is not honoured by the 
licensee within the stipulated date, the contract would be terminated and the amount 
tendered towards Security deposit would stand forfeited. 

14. There would be no change in the annual license fee for the first three years of the 
contract. However, there would be a 10% increment in the license fee for the fourth 
and fifth years over the third year and fourth year’s license fee respectively. 

15. The offers received in response to this notice inviting Expression of Interest would be 
scrutinized by a screening committee comprising Junior scale officers of Commercial, 
Operating and Accounts departments of the administration.  The recommendations 
of the committee would be put up to the Divisional Commercial Manager/Senior 
Divisional Commercial Manager who would act as the Approving Authority. 

16. The Battery operated car should be fitted with yellow /red flash lights on all the four 
sides and should be provided with an ambulance type hooter arrangement. 

 
 



17. The Battery operated car should have adequate seating and luggage space.  No 
passenger should be denied boarding rights on account of carriage of 
luggage/baggage. Further no additional charge should be levied for carriage of 
luggage/baggage.  However, if the number of luggage/baggage is high and hampers 
the cartage of passengers on the Battery car, the driver can politely ask the passenger 
to have the luggage/baggage carried through a different mode such as a coolie 
porter/trolley etc.  The maximum weight of baggage that would be permitted for 
carriage inside the Battery car would be 7 Kg per passenger.  However this would not 
apply if there are no other occupant in the battery car and the passenger is the sole 
occupant besides the driver. 

18. Arrangements for fixing a drip bottle should be available in the Battery Operated Car 
besides a first aid kit consisting of adequate quantities of sterilized cotton, antiseptic 
lotion, bandages, disinfectant powder, etc. 

19.  The seats may be provided with provisions to lift off its moorings to a height 
matching the surface of the coach to facilitate incapacitated passengers to board 
directly into train coach from the Battery car.  Hydraulic lifting mechanism may be 
fitted into the Battery car for this purpose if feasible. 

20. The service provider shall indemnify the Railway administration from all costs and 
compensation under all acts including Workmen compensation Act or any other act 
in force in the event of any injury to any passenger traveling on board the Battery 
Operated car or on the platform due to the fault on the part of the driver of the 
Battery Operated car.   

21. The Service provider shall also recompense any loss or damage to property/Railway 
installations due to carelessness on the part of the Battery operated car driver while 
driving the Battery Operated car. 

22. The service provider shall have no claim against the Administration for payment of 
compensation on any account.   

23. The period of contract would be for five years from the date of commencement. If 
more than one application is received, the selection would be based on the amount 
offered as license fee.  If the amounts offered by more than one applicant are the 
same, the selection would be made based on the experience of the applicant in 
running battery operated car services at Railway stations or any other place of 
people congregation.  

24. The service provider should submit a sum towards Earnest Money Deposit which 
would be 5% (Five percent) of the estimated earnings potential of the total estimated 
value of the service details of which are given below.  The amount is to be remitted in 
the form of a demand draft drawn in favour of the Senior Divisional Finance Manager, 
Southern Railway, Tiruchirappalli along with the application.  Applications received 
without the demand draft drawn for the amount mentioned towards Earnest Money 
Deposit and Cost of the EOI document would in normal circumstances, not be taken 
for consideration. 

 
 
 
 
 
 
 
 
 
 
 
 
 



Name of the station 5% 
towards 
EMD 

5% 
towards 
Security 
Deposit 

Ariyalur 37400 37335 

Chidambaram 36800 36753 

Cuddalore Port Jn 10700 10635 

Kumbakonam 83500 83478 

Mayiladuthurai Jn. 75200 75188 

Nagore 12400 12378 

Puducherry 28200 28133 

Srirangam 16400 16325 

Tirupadripuliyur 25600 25515 

Tiruvannamalai 20800 20755 

Tiruvarur 42600 42515 

Velankanni 9300 9248 

Vellore 8700 8603 

Villupuram Jn 124900 124833 

Vriddhachalam Jn 44100 44070 
 

 
25. The EMD of the unsuccessful applicants would be returned within a reasonable time 

after the finalization of the bids received in response.  The EMD of the successful 
applicant would be adjusted towards Security deposit of if the applicant desires can 
remit a separate demand draft/Term Deposit obtained from a bank in favour of the 
Senior Divisional Finance Manager for the amount mentioned towards Security 
deposit and have the amount tendered towards EMD refunded. 

26. The applicant would require submitting along with the EMD a separate Demand draft 
for Rs. 1120/- (Rupees One thousand one hundred and twenty only) towards cost of 
the EOI document downloaded from the web page/purchased from the office. 

27. A dedicated mobile number for each station shall be made available by the Service 
provider which would be displayed on IRCTC e ticketing website and Southern 
Railway’s web site (www.sr.indianrailways.gov.in) to facilitate the booking of BOCs.  
A dedicated mobile application being developed by CRIS would be made available for 
booking BOCs.  Based on the station at which the facility is booked by the passenger, 
the booking details (Train name and number, date and time of arrival/departure, 
PNR number, name of the passenger, coach and berth number will be sent by SMS 
both to the passenger and the service provider along with the amount that would be 
charged for the service.  The service provider on receipt of the SMS will ensure that 
the Battery Operated Car is arranged/positioned at the nominated entrance of the 
station building from where the passenger will be boarding the train or at the 
platform near the coach of arriving passenger. The charges would be collected by the 
Service provider directly from the passenger.   

28. The mobile application developed by CRIS would have the facility to update the 
status after providing the service.  The passenger would have the option to give 
feedback regarding compliance for his booking.   

29. The station manager of the station shall be responsible for monitoring the working of 
this facility and for redress of complaints received in this regard and would be able to 
view the status of bookings and compliance for the facility at the station. 

 
 
 
 
 



30. Penalty clause: If the driver of the battery operated car is reported to: 
a) indulge in discourteous behaviour with any passenger or staff in the station and on 
enquiry is found to be true, penalty up to Rs. 2000/- per instance would be levied.   
b) if the driver  of the BOC is found to charge any passenger an amount more than 
that stipulated for the service rendered, fine up to Rs. 5000/- (Rupees Five thousand 
only) would be levied. 

31. Arbitration clause: In the event of any question, dispute, difference arising out of 
this agreement (except as to any matter the decision of which is specially provided 
for by this agreement, the same shall be referred to the sole arbitrator appointed by 
the General Manager/ Southern Railway/ Chennai.  The decision of the sole 
arbitrator will be final, conclusive and binding on both the parties.  All disputes are 
subject to the jurisdiction of the state court or its subordinate courts at 
Tiruchirappalli only.   

 The Service provider shall comply with all the provisions of contract labour 
(regulation and abolition)Act 1970 and any subsequent amendments made thereof 
and the rules made there under. 
1. Dispute Resolution: 

a) Abiding other rules and regulation and alteration in agreement 
i. If any information/declaration made by the Licensee is found false at any 

stage before or after award of contract or deliberately defraud with 
Railways, Performance Guarantee will be forfeited. 

ii. The Licensee shall abide rules and regulation of the Railways and in case of 
any irregularities; he shall be liable to pay the fine as imposed by the 
Railway Administration. 

iii. Amendments and any alteration in the agreement can be made with mutual 
consent of both the parties. 

b) In case any penalty is imposed upon the licensee during the currency of 
contract by Railway Administration over Indian Railway, then Licensee is 
required to get it acknowledged with this office/Tiruchirappalli Division within 
20 days of imposition of penalty, failing which, action will be initiated as per 
extant rules and provisions of agreement. 

2. Arbitration 
a) Demand for Arbitration 

i. Any Dispute, difference or controversy of whatever nature howsoever 
arising or out of or in relation to this agreement (including its 
interpretation) between Railway Administration and the 
Licensee/Contractor and so notified in writing by either Party to the other 
party (the “Dispute”) shall in the first instance, be attempted to be resolved. 

ii. Any Dispute, difference or controversy which is not resolved amicably 
within 30 days than any claim(s) on disputed matters shall be demanded in 
writing that the dispute or difference be referred to arbitration. Such 
arbitration shall be governed and held in accordance with the provisions of 
the Arbitration and Conciliation Act, 1996 and amendments made therein 
from time to time. 

iii. The demand for arbitration shall specify the matters which are in question, 
or subject of the dispute or difference as also the amount of claim item-wise 
if any. Only such dispute or difference, in respect of which the demand has 
been made, together with counter claims or set off, given by the Railway, 
shall be referred to arbitration and other matters shall not be included in the 
reference. 

 
 
 
 
 
 



b) Appointment of Arbitrator:- 
i. The parties may waive off the applicability of sub-section 12(5) of 

Arbitration and Conciliation (Amendment) Act-2015, if they agree for such 
waiver, in writing, after dispute having arisen between them, in the format 
given under Annexure-I of the agreement. 

ii. Appointment of   Arbitrator   where   applicability   of   section   12(5)   of 
Arbitration and Conciliation Act, 1996 has been waived off:- 

iii. In cases where the total value of all claims in question added together does 
not exceed Rs. 1,00,00,000 (Rs. One Crore only), the Arbitral Tribunal shall 
consist of a Sole Arbitrator who shall be a Gazetted Officer of Railway 
nominated by the General Manager. The Gazetted officer so appointed, 
however, will not be one of those who had an opportunity to deal with the 
matter to which the contract relates or who in the course of their duties as 
Railway servant have expressed views on all or any of the aspects of the 
matter under such dispute. The sole arbitrator shall be appointed within 60 
days from the day when a written and valid demand for arbitration is 
received by Railway Administration. 

iv. In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall 
consist of a Panel of three Gazetted Railway Officers or 2 Railway Gazetted 
officers and a retired Gazetted Railway Officer, as the arbitrators. The 
Gazetted officer(s) so appointed however will not be one of those who had 
an opportunity to deal with the matter to which the contract relates or who 
in the course of their duties as Railway servant have expressed views on all 
or any of the aspects of the matter under such dispute. For this purpose the 
Railway will send a panel of at least four (4) names of Gazetted Railway 
Officers of one or more departments of the Railway which may also include 
the name(s) of retired Railway Officer(s) empanelled to work as Railway 
Arbitrator to the contractor within 60 days from the day when a written and 
valid demand for arbitration is received by the Railway Administration. 
Contactor will be asked to suggest at least 2 names out of the panel for 
appointment as contractor’s nominee within 30 days from the date of 
dispatch of the request by Railway. The General Manger shall appoint at 
least one out of them as the contractor’s nominee and will, also 
simultaneously appoint the balance number of arbitrators either from the 
panel or from outside the panel, duly indicating the ‘Presiding Arbitrator’ 
from amongst the 3 arbitrators so appointed. GM shall complete this 
exercise of appointing the Arbitral Tribunal within 30 days from the receipt 
of the names of contractor’s nominees. 

v. Appointment of Arbitrator where applicability of section 12 (5) of 
Arbitration and Conciliation Act, 1996 has not been waived off:- 

vi. In cases where the total value of all claims in question added together does 
not exceed Rs. 1,00,00,000 (Rs. One Crore only), The Arbitral Tribunal shall 
consist of a Sole Arbitrator who shall be a retired Gazetted Officer of Railway 
nominated by the General Manager. The retired Gazetted officer so 
appointed however will not be one of those who had an opportunity to deal 
with the matter to which contract relates or who in the course of their duties 
as Railway servant have expressed views on all or any of the aspects of the 
matter under such dispute. The sole arbitrator shall be appointed within 60 
days from the day when a written and valid demand for arbitration is 
received by Railway Administration. 

vii. In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall 
consist of a Panel of three retired Gazetted Railway Officers. The retired 
Gazetted officer so appointed however will not be one of those who had an 
opportunity to deal with the matter to which the contract relates or who in 
the course of their duties as Railway servant have expressed views on all or 



any of the aspects of the matter under such dispute. For this purpose, the 
Railway will send a panel of at least four (4) names of retired Gazetted 
Railway Officers of one or more departments of the Railway which may also 
include the name(s) of retired Railway Officer(s) empanelled to work as 
Railway Arbitrator to the contractor within 60 days from the day when a 
written and valid demand for arbitration is received by the Railway 
Administration. Contactor will be asked to suggest at least 2 names out of 
the panel for appointment as contractor’s nominee within 30 days from the 
date of dispatch of the request by Railway. The General Manger shall appoint 
at least one out of them as the contractor’s nominee and will, also 
simultaneously appoint the balance number of arbitrators either from the 
panel or from outside the panel, duly indicating the ‘Presiding Arbitrator’ 
from amongst the 3 arbitrators so appointed. GM shall complete this 
exercise of a appointing the Arbitral Tribunal within 30 days from the 
receipt of the names of contractor’s nominees. 

c) Cost of Arbitration 
 The cost of Arbitration shall be borne by the respective parties. The cost shall 

inter- alia include fee of the Arbitrator(s), as per the rates fixed by Railway Board 
from time to time and the fee shall be borne equally by both the parties, provided 
parties sign an agreement in the format given at Annexure-II of the agreement 
after referring these disputes to arbitration. Further, the fee payable to the 
Arbitrator(s) would be governed by the instructions issued on the subject by 
Railway Board from time to time irrespective of the facts whether the 
Arbitrator(s) is/are appointed by the Railway Administration or by the court of 
law unless specifically directed by Hon’ble court otherwise in the matter. 

d) Place of Arbitration 
 The Venue of such Arbitration shall be at Tiruchirappalli or as decided by the 

Arbitrator and the language of the Arbitration proceeding shall be English or as 
decided by the Arbitrator. 

e) Obligation during Pendency of Arbitration 
i. Work under the contract shall, unless otherwise directed by the Railway, 

continue during the arbitration proceedings and no payment due or payable 
by the Railway shall be withheld on account of such proceedings, provided, 
however, it shall be open for Arbitral Tribunal to consider and decide 
whether or not such work should continue during arbitration proceedings. 

ii. Where the arbitral award is for the payment of money, no interest shall be 
payable on whole or any part of the money for any period till the date on 
which the award is made. 

f) Others: In the event of arbitrator (s) dying, neglecting or refusing to act for any 
reasons or his award being set aside by the Court for any reason, it shall be 
lawful for Appointing Authority General Manager to appoint another Arbitrator 
in place of the outgoing Arbitrator. 

g) The Arbitration Award shall be executed on stamp paper in accordance with the 
applicable Stamps Duty Act. 

32. Definitions and Interpretations:  In these conditions of contract, the following 
terms shall have the meanings hereby assigned to them except where it is otherwise 
explicitly stated.   

a. Railway administration shall mean the President, Union of India or the 
Administrative offices of the Southern Railway administration authorized to 
deal with any matter with those present or concerned on his behalf.  The 
administration means the Railway administration represented by the Senior 
Divisional commercial Manager/Southern Railway, Tiruchirappalli or his 
authorized representatives. 



b. Divisional Railway Manager shall mean the officer in charge of the 
Tiruchirappalli Division, Southern Railway and shall also include the Senior 
Divisional Commercial Manager or his authorized representatives. 

 
c. Licensee/Service provider shall mean the individual/agency/organization 

whether incorporated or not who enters into the contract with the Railway 
administration and shall include their executors, administrators and permitted 
assigns. 

d. The agreement shall be governed by the law for the time being in force in the 
Republic of India.. 

33. The filled in applications should reach the office of the Sr. Divisional Commercial 
Manager duly enclosing documents in support of experience if any, details of battery 
car held on hand if any, details of AMC entered into for maintenance of the proposed 
battery car and supported by the demand drafts drawn in favour of the Sr. Divisional 
Finance Manager, Southern Railway Tiruchirappalli for a value as mentioned along 
clause 20 of the document on the 25th August 2022 before 15.00 hours.   If 25th 
August 2022 happens to be a closed holiday, the bids can be tendered on the 
next working day of the office. 

34. The applications shall contain details of the number of battery cars in possession of 
the applicant, the time frame within which the battery cars can be procured (if no 
battery car is available on hand) and put to operation in the event of the application 
being accepted, experience in the field of operation of battery cars supported by 
relevant documents etc. The applicant shall   submit the E OI document duly signed 
on all the pages as a mark of accepting the conditions laid down and agree to its 
enforcement in the absence of a contract agreement drawn in this regard.   In other 
words, the conditions laid down in this E O I document and those enlisted in the 
Letter of award would constitute a binding agreement between both the service 
provider and the Railways unless or otherwise it is mutually agreed to and  recorded 
in the form of a rider agreement in writing and  signed by both the parties signatory 
to the agreement                                                                                                                                                                                                                        

  


